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Unified Communications Architecture and Design Offer
Unified Communications provides real time collaboration between desktop, telephony, video, and mobile environments, while using presence to determine the best way to reach the right person at the right time.  The technologies cross many different areas of IT infrastructure, and the options and business drivers can vary vastly among enterprises.  To help get started in the right direction, Enabling Technologies offers a strategy session to construct a high-level roadmap.
Enabling Technologies, a global leader in UC, is offering a two-day Architecture and Design Session to gather business and technical information for IT leaders to make strategic UC decisions.  

The engagement methodology consists of:

· Analysis of current IT environment and future needs

· A one-day onsite architecture and design whiteboard session

· Development of a reference architecture 

· A report with findings, gaps, recommendations, and next steps

· A closeout meeting to discuss the findings and answer questions

The engagement covers the following attributes of Unified Communications:

· IM/Presence

· Audio/Video Conferencing

· Web Conferencing and document sharing 

· Voice and PBX integration 

· Video room system integration

· Remote access and mobility
· Directory integration

· Email integration

Deliverables include: 
· Summary report 

· Notes of interviews

· Identification of major gaps and prerequisites

· High-level architectural recommendations 

· High-level Visio diagram

· Closeout discussion and Q&A (via LiveMeeting)

Other enterprises have found value in:
· Understanding technical gaps and project costs for their UC strategic implementation
· Identifying a strategic vision and goals prior to embarking on a proof of concept
· Having an architectural roadmap to successfully that aligns with your UC strategic goals
For info on how you to get started on the right track to unifying your communications, use the UC Experts.  Please contact your Enabling Account Executive or see www.enablingtechcorp.com.
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